Welcome to the Member Guide!

We're glad you're here.

This guide will walk you through everything you need to get started with the DWN app.



Username

Password

Signn

To get started using the app, just enter the username and password we provided for you.

Reset Profile

Once you’ve typed them in, tap Sign In—and you’re on your way!




Terms and
Conditions for
Our App, the
Digital Wellness
Nurse

The purpose of this study is to test
whether a mobile app, the Digital
Wellness Nurse (DWN), can help
African American families with
weight management adopt
healthier lifestyles. Participants in
this study will receive education
and guidance on physical activity

Accept Decline

Term and Conditions

If you're signing in for the first time, the app will ask you to review the Terms and
Conditions.

When you’re ready, just tap Accept to continue using the DWN app. If you’d rather not
move forward, you can tap Decline.



“"DWN" Would Like to Send

 YouNotftions Allowing Notifications

sounds, and icon badges. These can
be configured in Settings.

In order for the DWN App to be effective in delivering the intervention you must allow
notifications.

Allowing notifications will alert you to messages from your healthcare coach or other
members of your tribe. You'll also receive reminders for tasks to complete.




DWN

v Show less

Submit Your Survey

Please submit your Patient Health

Engagement Survey.

Motivation

You haven't reached your goals yet

Parent, there's still time to meet your
weekly goals!

NOtifiGjti&ang X

X

Congratulations Parent in
completing your goals.

Would you like to view the amount in
your wallet?

Receiving Notifications

Throughout the study, you’ll get helpful reminders—
both push notifications and in-app alerts—so you
never miss something important.
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First Sign In

If you are signing in for the first time, you may see a blank screen.

Once this happens, completely close the DWN app, then reopen it and sign in again.
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Survey and Assessments
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Survey and Assessments

g View Surveys & Assessments
View Surveys & Assessments

Learning Modules Learning Modules

O

Review Learning Modules New Learning Modules

Home screen

Activity and Health Data = @ QZ:V;ZSEd&ij:LLhDZ:a

View Activity & Health Data
After you sign in, you’ll land on the Home screen.

Goals @ Goals

Review Goals Review Goals If you see any red dots, that just means something
new is waiting for you—like surveys, messages, or

Wallet Wallet oals.

Review Funds Earned 6 Review Funds Earned g
Sometimes numbers will appear in the red dots

i Trib c c - . .

i | o e | indicating the number of new items available.

Monitor & Support Child Monitor & Support Child

Meet - Meet

Schedule and Manage Meetings Schedule and Manage Meetings
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Self-Monitoring of Physical Activity
using FitBit

This assessment discusses self-monitoring of
physical activity.

Complete Assessment

View Past Assessments

Introducing the Physical Activity

Survey and Assessments

This assessment introduces the physical activity
pyramid.

Complete hessssment Throughout the study you will be assighed assessments. You can access assessments
by pressing the Survey and Assessments button on the home screen.

View Past Assessments

From this screen you can choose to Complete or View Past Assessments.

Working out on your own and Physical
Activity Planning

This assessment discusses working out on your
own and physical activity planning.

Complete Assessment

(1) < 2




Recording exercise helps
you to track progress.

Recording exercise helps

you to stay consistent and °
Completing Assessments
dinister o Completing an assessment is easy—it's just like filling out a quick survey.

accountable.

The DWN bot will guide you through a series of questions, one step at a time, so you

always know what to do next.
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1/26/2026 10:49:21PM

Past Assessments

You can view your Past Assessments by selecting
the date they were submitted. Just tap the date you
want, and the app will show you the full details of
that assessment.




M3 Lesson 3: Variety, Moderation, and Balance

Learning Modules

Enter Fullscreen

Tap Learning Modules on the home screen to get started.

Each module has a video—just tap the Play button.

Take the Assessment

Want full screen? On iOS, tap Enter Fullscreen and rotate your phone. On Android,
tap the expand button, then rotate.

If the module includes an assessment, make sure to complete it—your module
won’t be marked done until the assessment is finished.
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r- New Message

DWN

Your authentication code is 663759

Reed

Tim

Your meeeting with Tim (assigned he...
A e
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Reed .
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Send

Messaging

Staying in touch is easy! Just tap the Message
button at the bottom of the app to send or read
messages.

Whenever you get a new message, you’ll see a push
notification—and inside the app, a little red dot will
appear next to the message icon, so you know
there’s something waiting for you.
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Requesting a Meeting with
Your Coach

To request a meeting with your coach, just tap Meet
onthe home screen.

From there, choose Available Meeting Times. On the
calendar, you’ll see your coach’s open dates

highlighted in green—just pick the one that works best
foryou.



Available times

February 2, 2026

3:00 PM

Submit Meeting Request

Requesting a Meeting with
Your Coach

Request Submitted Once you pick an available date, you can request up
You selected the following dates:

February 2, 2026 at 3:00 PM to three time slots that work for you.

Just tap the time you want and hit Submit Meeting
Request.

After you send your request, you’ll get a confirmation
alert, so you know it went through.

Once a request is accepted by the coach you will
receive a message with the date and the time of the
meeting.
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Survey and Assessments

Learning Modules

Activity and Health Data

Goals

Wallet

Tribe

Meet

¢

Available Meetings Times

2/1/2026
8:00PM Join
With: Tim Cook

Show All Meetings
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Start the Meeting with your
Coach

On the day of your meeting, you’ll get a notification
in the morning reminding you of the upcoming
meeting. You’ll also see an alert next to the Meet
button on the home screen.

Just tap Meet, and you’ll see all your upcoming
meetings. When you’re ready, simply hit Join to
start your session with your coach.



Meeting with your Coach

When it’s time to meet with your coach, the app will ask for permission to use
your microphone and camera—go ahead and tap Allow so everything works
smoothly.

Once you’re in the meeting, your camera and microphone will turn on. If you want
to view the controls to mute yourself, turn off your video, or leave the meeting, just
swipe up from the bottom of the screen where your small video preview appears
This is shown in the video to the left.

And just so you know: your meeting audio is recorded, but no video is ever
saved.




Sign In

G Continue with Google

EMAIL ADDRESS

Your account email

PASSWORD

Enter your secure IJJ\fufw'VVOI'(I

Keep me logged in

Forgot your password?

g # accounts fitbit.com

Get started

Health metrics

Recovery

Sleep duration

No data

Today

@

No data

Heart

@

0]

Zone Min

Ny

Oof5

Exercise days

Signing Into Fitbit

As part of the study, you will be asked to monitor your
physical activity with your healthcare coach.

To get your physical activity data, download the Fitbit
app from the app store and log in using your Gmail
account by pressing Continue with Google.

Once in the app, select the phone icon in the top left
corner of the screen.



< Back Cancel

Select Device 0

Inspire 3

Health & fitness tracker

® )
Add new devices y ' ne th
Before you start, make sure you're using the
1 latest version of the Fitbit app.
[

Connected to Fitbit

You haven't connected a device

| Al || Smartwatches ||+ Trackers | Scq

Charge 6

. Tracker
Devices

3, Connect a smartwatch, tracker,

i To get your Inspire 3 set up, start by
Inspire 3

A denice P Trecker tapping Add Device on the
“Connected to Fitbit” screen. From
S ;;  Charges there, choose Trackers, then select

Use your phone with the app to ! Tracker

track your health and fitness Inspire 3.
Add phone [ Luxe 4 ,M o .

Tracker After selecting Inspire 3 choose Start

setup on the next screen.

Inspire 2
Tracker

Ace 3 — for kids!

Shop Fitbit Products | Tracker Cancel
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battery level and information from syncing
your device with the app

This data is used to provide you with Fitbit
metrics and features such as your sleep and
stress scores and to research and develop new
services. Some features may require additional
consent.

Managing your data

You can disconnect this device, and download
or delete your data, in Fitbit settings.

When you disconnect your device, the Fitbit
app will no longer receive new data from your
device. Existing data in the Fitbit app won't be
affected.

Keep in mind

It's important to update your device regularly.
If you don't install updates, your device could
eventually stop working, and you will lose your
right to make legal claims in the European
Union.

Note: Updating your device may reset some
settings, including GPS, back to their previous
defaults.

| agree

®

Charge your Inspire 3
during setup

To set up your Inspire 3, place it on the
charger and keep it charging until the setup is
complete

0

Searching for your
Inspire 3...

Keep your Inspire 3 charging and near
your phone

Adding Inspire 3

Next, the app will walk you through a
few setup steps.

You’ll need to agree to the terms and
conditions, then tap Continue.

After that, the app will start searching
for your Inspire 3—just make sure it’s
charged, nearby, and that Bluetooth is
turned on.
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Enter 4-digit code

Find the code on your Inspire 3's display

Your Inspire 3 is ready Weight >

Jerome, you're done setting up your Inspire 3.
Explore how your device works now, or you
can find the tutorial later in your Inspire 3's
settings.

Data not available

Calories Burned S Adding Inspire 3

1188

During setup, the Fitbit app will
show a 4-digit code on your device.
Enter that code, and your Inspire 3
will be added.

Steps Taken >
2530

O
o
O
@ Fat >
Data not available
Once it’'s connected, open the
@ Time Spent Exe.. S DWN app, tap Activity and Health
0 Data, and then select Manage
(~=
(1)

Fitbit to finish linking everything.
Minutes Asleep >
290

Not now Get to know Inspire 3

=

i)




DIGITAL WELLNESS NURSE

PIN

Message
/

A code was sent to your messages within the DWN
app

Enter Code

Authenticate

Adding Inspire 3

When you tap Manage Fitbit, you’ll be taken to
a website where you'll log in using your ID and
PIN—in which ID is the username and PIN is
the password that you use to sign in to the app.

After you sign in, you'll receive a code as a
message in the app. Enter that code, then
select Authenticate.



Fitbit has been successfully added.

Sign Out Eés. fi t b it ‘You can sow begin tracking your physical activity data
i o Digital Wellness Nurse by Machine and Human
Authorize FiioR Access Interaction would like the ability to access the following
data in your account

%0 mr Adding Inspire 3

Upcoming Meetings weight @
activity and exercise
If you allow only some of this data, Digital Wellness Nurse may not TO fi niSh CO n n eCti ng yO Ur I n Spi re 3,
function as intended. Learn more about these permissions here. . . .
tap Authorize Fitbit Access. On

m m the next screen, check Allow All,

then tap Allow to move forward.

The data you share with Digital Wellness Nurse will be governed by
Machine and Human Interaction's Privacy Policy and Terms of Service.
You can always see or remove access in your account settings.

B Once you’ve done that, your Inspire

i 3 is fully connected. You can head
back to the app and continue from
there!




Manage Fitbit

Weight

Data not available
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Steps Taken
2530

Fat

Data not available
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View Physical Activity Data

Once you have completed setup to view physical
activity data from your Fitbit, select Activity and
Health Data on the home screen. If you see "Data not
available" under different categories, it may be
because your Fitbit or scale hasn’t been synced.

To avoid this, keep the Fitbit app open or open it
occasionally throughout the day to sync your data.

To ensure your Fitbit is synced, check your watch and
make sure the data in the Fitbit app matches what you
see onyour device.
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Health metrics Zone Min Exercise days

Today, 1:01PM
You've been active, Jerome!
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Manage Fitbit
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Steps Taken
3104

Weight

Data not available

Calories Burned
1818

Fat

Data not available

Time Spent Exe...
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Forcing a Sync

If your Fitbit data isn’t showing up right away, no
worries—sometimes it just needs a quick refresh.

In the Fitbit app:
On the Today screen, simply pull down on the screen.
This forces the Fitbit app to sync your data.

In the DWN app:

Go to Activity and Health Data, then pull down again
to refresh. Your latest activity should appear once
everything has synced.



Week Month Year

< January 25 2026 - January 28 2026 >

Total
Steps Taken: 22571

Week Month Year

< January 12026 - January 28 2026

January 25 2026
Steps Taken: 5542

January 26 2026
Steps Taken: 8832

January 27 2026
Steps Taken: 5667

January 28 2026
Steps Taken: 2530

i)

Total
Steps Taken: 22611

January 22 2026
Steps Taken: 0

January 23 2026
Steps Taken: 0

January 24 2026
Steps Taken: 40

January 25 2026
Steps Taken: 5542

January 26 2026
Steps Taken: 8832

January 27 2026
Steps Taken: 5667

January 28 2026
Steps Taken: 2530

i

View Physical Activity Data

You can easily check out your weekly, monthly, or
yearly activity and health stats anytime. Just pick a
category on the Activity and Health Data screen,

and the app will show you the information you’re
looking for.



° Set your home's location to see outdoor
enviroment information.

Smart Scenes

BREAKFAST ol To get started, download the VeSync app and sign in—
SCRAMBLE either create a new account or log in using your Google or
| M Apple account.

Device

Once you're in, just tap Add Device to begin setting things

My Devices z
1y Devices up.

Don't have an account?

Add Device




< Add Device

L Searching for devices...
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Fitness Scale

Add manually

etekcity

Other

* Fitness Scale - Body Scale

. Nutrition Scale i

— Massager [

° Outlet l

? e

Blood Pressure
Monitor

Fitness Tracker

Switch

Fitness Scale

Fitness Scale

Smart Fitness Scale

Smart Fitness Scale

Fitness Scale
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Smart Fitness Scale

Adding VeSync Scale

When you step on the scale, the app will usually find it
automatically. Make sure Bluetooth is turned on on your

phone. If it doesn’t recognize the scale, no worries—you can add
it manually.

Just select Etekcity, then choose Fithess Scale, and finally pick
ESF93.



Connecting

Preparing to Connect

Please step onto your scale, and make sure your

phone's Bluetooth is turned on.

Added successfully!

Adding VeSync Scale

When you step on your scale during setup, the app will prompt

¥ Devicels Comnected: you to do so. Make sure Bluetooth is turned on on your phone
it can connect properly. Once the scale connects, just tap Finis
to complete the setup.

Finish
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Connect to Fitbit to sync your diet and
health data.

You have 1 compatible device:

Third Party Apps

Connect to third-party apps to

track your health data across

multiple apps.

° Apple Health

}fl- Fitbit

X MyFitnessPal

Connect

X fitbit.com

110

fitbit
VeSync by VeSync Corporation would like the ability to

access and write the following data in your account

Allow Al
® weight @

food and water logs @

If you allow only some of this data, VeSync may not function as
intended. Learn more about these permissions here.

The data you share with VeSync will be governed by VeSync

Corporation's Privacy Policy and Terms of Service. You can always see
or remove access in your account settings.
Signed in as jerome @mahi-labs.com
Not you?

Adding VeSync Scale

After your scale is connected, you’ll be
asked to link it with third-party apps.

Select Fitbit, then choose the ESF93 scale
and connect it.

You’ll be prompted to sign in to your Fitbit
account. After logging in, you’ll see a screen
asking what data you want to share—be
sure to select Weight.

Once you have completed the setup and
recorded your weight and body fat, you can
view this data by selecting Activity and
Health Data on the home screen. If you see
“Data not available” it may be because your
Fitbit or scale hasn’t been synced.



Goals
Throughout the study, your coach will assign you different goals to work on.

To see your Pending , Completed or Missed , just tap Goals on the home
screen. Everything you need will be right there.




Complete Daily Steps

Description: Reach your step goals 5 of the 7

days.
Reward: $10

Expires: April 19, 2025 Midnight

Day 1: 10 steps
Day 2: 10 steps
Day 3: 10 steps
Day 4: 10 steps
Day 5: 10 steps
Day 6: 10 steps
Day 7: 10 steps

Accept

Burn Daily Calories

Discuss

Description: Reach your calories burned goals 5

of the 7 days.
Reward: $10

Expires: April 19, 2025 Midnight

Day 1: 5 calories
Day 2: 5 calories
Day 3: 5 calories
Day 4: 5 calories
Day 5: 5 calories
Day 6: 5 calories
Day 7: 5 calories

Accept

1)

Discuss

4

Pending Goals

After you and your coach talk things over, you’ll get a set of Pending Goals to work
on for the week.

You can either Accept a goal—then it will show up under Current Goals—or choose
Discuss if you want to talk it through with your coach first.



Pending Goals

Completed Goals

Missed Goals
Current Goals (3)

Weight Loss Progress
Tap to expand 0.00%

Complete Daily Progress

Steps ammmm  80.00% h
Tap to expand

Complete daily
assessment: Food Progress
Log 40.00%

Tap to expand

Current Goals

When you accept goal, you can easily find it by tapping Goals on the home screen.

In the Current Goals section, you’ll be able to see how you're progressing. If you want
to review any details or check in on how you’re doing, just tap the goal to open it.



Burn Daily Calories Progress

Tap to expand

Complete weekly module:

Physical Acitvity Education Progress

Part 2
Tap to expand

D
X
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Completed Goals

You can review goals you've already completed by tapping Goals on the home
screen.

This section shows everything you’ve finished, along with any goals where the
deadline has passed. Tap any goal to get a closer look at what you accomplished.



Complete Daily Steps Progress _,

Tap to expand 0.00%
Burn Daily Calories Progress
Tap to expand 0.00%

Complete weekly module:

Physical Acitvity Education Progress
Part 1 33.33%

Tap to expand

Complete daily assessment:
Progress

Food Log 0.00%

Tap to expand

D
X
at!

Missed Goals

If a goal’s deadline has passed, you’ll find it under Missed Goals in the Goals
section.

You can tap on any missed goal to see what it involved and talk with your coach
if you'd like to revisit or update it.



Survey and Assessments

View Surveys & Assessments

Learning Modules

Review Learning Modules

Activity and Health Data
View Activity & Health Data Wa llet
Earnings .
it Once you complete a goal, we’ll send you a quick aler
Total Earned: $10.00

Review Goals letting you know you’ve earned some rewards.
This Week's Earnings: $10.00

Wallet ° To check your earnings anytime, just tap Wallet on the

Review Funds Earned home screen. Inside, you’ll see Total Earned, which
shows everything you’ve collected throughout the

Tribe entire study. It’s an easy way to keep track of your

® 0| O |0

Monitor & Support Child

progress—and your rewards!

Meet
= Schedule and Manage Meetings
@ R e ) DA - o




Reed

Dependent

Tim

Provider

Jenniffer

Administrator
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Home

D

Messages
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Settings

View Submitted Assessments

View Learning Module Progress

View Health Data

View Goals

View Engagement Summary

Message

Close

Supporting your Tribe

You can monitor the progress of your tribe members by
selecting the name of the person you’d like to view.

For caregivers, you can see their submitted
assessments, learning module progress, health data,
goals, engagement summaries, and also send them
messages.

For adolescents, you can see engagement summaries
and send them messages.



Engagement Summary
Week 2: Days 6 and Day 7

Food Logs Submitted
1

Time Spent in Modules
9 min 8 sec

Notifications Opened
0

Messages Received
0

Messages Opened
0

Daily Health Data

H <

Home Messages

I

Daily Health Data

- Steps Taken: 6120
- Calories Burned: 2889
- Time Spent Exercising: 2.25

Goals in Progress

- Complete Daily Steps — 60%

- Time Spent Exercising — 40%

- Complete daily assessment: Food Log —
20%

Would you like to send a message
providing motivation?

Goals Completed

- Complete weekly module: Physical
Acitvity Education Part 2

Would you like to send a message
congratulating them?

A = -

Home

Engagement Summary

The engagement summary gives you a quick
snapshot of how a member is doing over a
two-day period. It’s an easy way to keep track
of their overall progress at a glance.



Thank You

If you have any technical questions contact your coach or Jerome McClendon:
jerome@mahi-labs.com
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